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Customer Services 
Interpretation & Translation Statistics
DA Languages
Annual Report
April 2023 – March 2024

Summary:
2023 - 2024
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2023/24 Telephone Interpretation Summary:	
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2023/24 Face to Face Interpretation Summary:
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2023/24 Video Remote Interpretation Summary:
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2023/24 Translation Transcription Summary:
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BSL (British Sign Language) Face to Face
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BSL (British Sign Language) Video Remote (VRI)
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Language

Volume 

of 

Requests

Spend 

£

Albanian 2 81.48

Amharic 11 907.33

Arabic 75 8104.51

Bengali 8 342.67

BSL (British Sign Language) 4 800

Bulgarian 4 162.96

Congolese Swahili 1 60

Czech 4 400.61

Dari 1 54.32

English 11 916.22

Farsi (Persian) 26 1982.68

French 5 552.83

Hindi 1 54.32

Hungarian 6 3502.53

Italian 4 162.96

Kinyarwanda 2 27.16

Kurdish / Kurdish Sorani  34 5581.04

Kurdish Badini 1 27.16

Lingala 5 1629.6

Lithuanian 2 1037.27

Malayalam 1 88.27

Nepali 5 196.91

Pakistani Punjabi 4 264.81

Pashtu 8 529.62

Polish 9 712.95

Portuguese 4 245.86

Romanian 20 7749.6

Russian 1 27.16

Simplified Chinese 5 454.68

Slovak 52 3247.91

Somali 14 929.98

Swahili 22 5294.79

Tamil 4 706.16

Tigrinya 38 2321.83

Traditional Chinese 1 54.32

Turkish 9 498.51

Ukrainian 10 755.42

Urdu 19 2776.31

Vietnamese 2 176.54

Total 435 53419.28
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BSL (British Sign Language) 124 13028.97

Total 124 13028.97
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BSL (British Sign Language) 13 1732.5

Total 13 1732.5
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April 2023 - March 2024

Service Requested

Q1  Q2 Q3 Q4

(Apr-June) (Jul – Sept) (Oct-Dec) (Jan- Mar)

TELEPHONE INTERPRETING (TI)

30,409.68

32,375.70

33,707.10 34,344.66 130,837.14

F2F INTERPRETING (F2F) 16,065.51 11,764.22 16,274.95 16,365.59 60,470.27

VIDEO REMOTE (VRI)

13,340.25

9,683.25 11,116.50 12,906.00 47,046.00

TRANSLATION/TRANSCRIPTION (TR) 10,500.94 17,469.99 12,036.37 13,330.50 53,337.80

SUBTOTAL 70,316.38 71,293.16 73,134.92 76,946.75 291,691.21

BSL

INTERPRETING (BSL F2F) 3,567.21 3,384.75 3,497.22 2,579.79 13028.97

VIDEO REMOTE (BSL VRI) 742.50 270.00 450.00 270.00 1,732.50

SUBTOTAL 4,309.71 3,654.75 3,947.22 2,849.79 14,761.47

OVERALL COST 74,626.09 74,947.91 77,082.14 79,796.54 306,452.68

Total Spend £ 

Total

SHEFFIELD CITY COUNCIL

INTERPRETATION & TRANSLATION SUMMARY 2023-24 

PROVIDED VIA DA LANGUAGES
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Total Cost
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Afghan Pashtu 53 538.44

Albanian 178 1250.76

Amharic 398 3202.92

Arabic 3921 26516.7

Azeri 1 2.1

Bengali 301 1914.78

Brazilian Portuguese 1 3.78

Bulgarian 540 3955.14

Burmese 10 154.14

Chinese Cantonese 49 330.12

Chinese Mandarin 114 716.94

Czech 85 701.4

Dari 125 1116.36

Farsi 1338 9555.84

French 76 772.38

Fula 1 16.8

Georgian 7 88.2

German 2 9.24

Greek 10 98.28

Gujarati 2 30.66

Hebrew 1 2.52

Hindi 19 146.16

Hungarian 382 2960.58

Igbo 2 4.62

Indonesian 4 74.34

Italian 33 306.18

Kinyarwanda 14 126.42

Kurdish Bahdini 9 48.3

Kurdish Kurmanji 15 95.34

Kurdish Sorani 1558 12155.22

Latvian 1 17.64

Lingala 7 83.58

Lithuanian 78 441.42

Malayalam 2 14.28

Mandinka 2 6.72

Mirpuri 62 437.64

Nepali 18 155.82

Oromo 28 204.54

Pashto 390 2918.16

Polish 320 2206.68

Portuguese 191 1260

Punjabi 266 1596.84

Roma 2 5.46

Romanian 520 3559.5

Russian 228 1796.34

Serbian 1 1.26

Shona 1 7.56

Slovak 2271 14392.98

Slovenian 1 2.1

Somali 526 3485.58

Spanish 113 789.18

Sudanese Arabic 7 82.74

Swahili 288 1774.08

Swedish 2 5.04

Sylheti 35 201.18

Tamil 53 303.24

Thai 6 104.16

Tigre 11 102.9

Tigrinya 1784 12320.28

Turkish 226 1829.1

Twi 7 98.28

Ukrainian 332 2709.42

Ukranian 18 105.84

Urdu 1420 9124.92

Vietnamese 184 1697.64

Wolof 1 15.54

Yoruba 5 46.2

Zulu 1 6.3

Total 130804.8
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Afghan Dari 30 1462.78

Albanian 35 519.83

Amharic 38 997.73

Arabic 517 17987.46

Arabic (Moroccan/Tunisian/Algerian/Libyan) 4 55.98

Bengali 42 982.7

Bulgarian 16 22.49

Cantonese 9 184.44

Congolese Swahili 5 33.49

Czech 22 272.93

Dari 65 3960.43

Deaf Relay 1 119.99

Farsi (Persian) 92 2497.81

French 19 228.44

Greek 1 22.49

Hindi 15 517.38

Hungarian 38 884.3

Italian 2 44.49

Kurdish / Kurdish Sorani  162 3751.97

Latvian (Lettish) 2 88.98

Lingala 7 33.49

Mandarin 35 890.29

Mirpuri (Pahari, Potwari) 8 245.92

Nepali 23 121.98

Nupe (Nigerian Dialect) 1 33.49

Pashtu 198 4391.82

Polish 30 585.34

Punjabi 80 2614.29

Romanian 37 851.79

Russian 13 351.89

Sign Support English 1 22.49

Slovak 214 3619.97

Slovak-Roma 52 389.9

Somali 67 1072.17

Spanish 50 1117.04

Swahili 20 300.92

Sylheti 8 111.47

Tamil 3 89.47

Tigrinya 85 2083.35

Turkish 26 583.84

Ukrainian 7 255.94

Urdu 209 5989.32

Yoruba 5 77.98

Total 2294 60470.27
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Afghan Dari 1 69

Albanian 13 909.75

Amharic 7 429.75

Arabic 51 3024.75

Arabic (Moroccan/Tunisian/Algerian/Libyan) 2 282.75

Aramaic 1 67.5

Bengali 20 1202.25

Bulgarian 13 790.5

Cantonese 7 395.25

Congolese Swahili 1 90

Czech 3 337.5

Dari 21 1428

English 1 90

Farsi (Persian) 12 470.25

French 12 836.25

Fula (Fulani, Pulaar, Peulh, Fulfulde) 1 90

Greek 1 45

Gujarati 2 86.25

Hungarian 18 1313.25

Italian 3 118.5

Korean 4 43.5

Krio 4 157.5

Kurdish / Kurdish Sorani  67 3841.5

Kurdish Badini 1 54

Lingala 2 90

Lithuanian 1 112.5

Malayalam 5 233.25

Mandarin 22 1631.25

Mandinka (Mande) 2 67.5

Nepali 24 2251.5

Nuer 3 360

Oromo ( Afan) 5 234.75

Pahari 1 112.5

Pashtu 90 6273

Polish 13 900.75

Portuguese 7 372

Punjabi 11 832.5

Roma (Romani) 3 258.75

Romanian 26 1635

Russian 14 861

Sinhalese 1 30

Slovak 68 3772.5

Slovak-Roma 12 255

Somali 29 1539.75

Spanish 14 528

Swahili 10 717

Tamil 1 47.25

Tigre 6 360.75

Tigrinya 14 686.25

Turkish 12 819.75

Ukrainian 8 534.75

Urdu 58 3549

Vietnamese 27 1559.25

Yoruba 2 135

Zaghawa (Beri) 4 112.5

Total 47046


